
King County Regional Support Network
2000 Prepaid Health Plan Fourth Quarter Report Card

Level 2.3:  Utilization Data
Service Hours, Crisis Services, Residential Days, and Hospital Days

2000 Monthly 
1995 Jan-00 Feb-00 Mar-00 Apr-00 May-00 Jun-00 Jul-00 Aug-00 Sep-00 Oct-00 Nov-00 Dec-00 Average 2000 Total Change

OUTPATIENT SERVICE HOURS
Crisis/Stabilization 1,398          1,387           1,387          1,373          1,352          1,069           776              1,022           929             1,030          975              936              1,136             13,634           
Intake/Evaluation 1,243          1,414           1,621          1,370          1,267          1,405           1,179           1,361           1,225          1,517          1,308           1,168           1,340             16,078           
Individual/Family Treatment 34,864        36,779         40,822        34,711        38,589        36,340         30,993         35,744         31,885        37,122        35,689         31,348         35,407           424,886         
Group Treatment 8,369          9,969           10,719        7,490          8,167          8,155           9,875           9,409           6,321          7,372          7,185           6,311           8,279             99,343           
Day Treatment/Drop in Clubhouse 17,571        18,182         21,249        19,968        22,964        21,008         17,751         19,203         16,606        19,301        18,600         16,573         19,081           228,976         
Medication Management 2,866          3,021           3,432          3,018          3,352          3,134           2,883           3,316           2,860          3,132          2,853           2,705           3,048             36,572           
Other Services 5,801          6,052           6,343          5,818          6,029          5,304           5,316           6,367           6,243          6,458          6,214           6,186           6,011             72,131           
Indirect Services 5,933          6,123           7,209          6,101          6,693          6,038           4,790           5,616           5,378          6,422          6,205           5,597           6,009             72,104           
Total Service Hours 78,046        82,928         92,782        79,848        88,413        82,453         73,563         82,040         71,447        82,353        79,028         70,824         80,310           963,725         

Child Standardized Hours 23,126        24,361         28,042        23,005        26,253        22,217         18,358         20,070         17,830        23,367        22,701         19,127         22,371           268,456         
Adult Standardized Hours 30,081        31,796         34,835        29,928        32,628        31,945         27,795         32,496         28,732        31,501        29,469         26,374         30,632           367,580         
Older Adult Standardized Hours 6,406          6,874           7,193          6,503          6,832          7,063           6,529           7,246           6,686          6,727          6,298           6,324           6,723             80,680           
Total Standardized Service Hours 59,613        63,031         70,070        59,436        65,713        61,225         52,682         59,811         53,248        61,595        58,468         51,825         59,726           716,716         

Crisis and Commitment Services
Total Client Caseload 578             532              584             557             595             613              600              567              594             614             550              628              584                7,012
Face-to-face Evaluations 411             352              417             402             403             441              443              411              420             456             400              431              416                4,987
CDMHP Crisis Outreaches 139             137              178             167             134             185              181              203              170             195             184              170              170                2,043
Investigations for Involuntary Detention 454             396              443             431             456             482              469              437              468             491             439              500              456                5,466
Petitions Filed for Initial Detention 150             136              125             156             141             144              155              141              146             156             130              167              146                1,747
Invol. Detention for 72 hours:

Adult 138             128              112             145             133             137              147              137              142             145             119              157              137                1,640
Juvenile 9                 7                 10               7                 8                 3                 5                 4                 4                 9                 8                 7                 7                    81

Next Day Appointments 119             130              126             120             155             151              167              125              112             118             124              138              132                1,585-                     
RESIDENTIAL
Longterm Rehab Bed Days 6,506          6,037           6,451          6,180          6,360          6,226           6,484           6,578           6,258          6,510          6,275           6,451           6,360             76,316 78,475
Supervised Living Bed Days 11,463        10,720         11,506        11,131        11,447        11,104         11,137         11,428         11,052        11,409        11,225         11,489         11,259           135,111 141,255

HOSPITALIZATION
Voluntary Auths Children 35               37                43               42               47               31                38                32                33               35               47                29                37                  449

Adult 258             232              298             247             263             252              260              258              249             282             232              214              254 3,045
Involuntary Days E&T 1,257          1,179           1,135          1,158          1,151          1,285           1,201           1,040           1,193          1,196          1,255           1,275           1,194             14,325

Western State Hospital
Inpatient Days (Average for Month) 7,704          7,033           7,465          7,298          7,704          7,763           7,725           7,231           7,380          7,572          7,178           7,855           7,492             n/a
Target Cap Days (Average for Month) 8,370          7,560           8,370          8,100          8,370          8,100           8,370           8,370           8,100          8,370          8,100           8,370           8,213             n/a
Over (Under) Target (667)            (528)            (905)            (802)            (666)            (337)            (645)            (1,139)          (720)            (798)            (923)            (515)            (720)               n/a

American Indian

Reminder: A single client's service may appear in multiple rows within a single column on this report. 2000
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